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PaperBoy

Real-time Solution for Monitoring
and Controlling the Distribution Chain
in Newspaper Publishing Houses

Trakk-IT PaperBoy is a powerful tool that enables
publishing companies to track, analyse and manage the
delivery processes - all in real time, from any location
worldwide via the Internet.

PaperBoy monitors the delivery processes from the
time of newspaper dispatch from the printing centre
up to the “transfer” to the deliverers and subsequent
distribution of the newspapers.

www.trakk-it.com
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Logistics-Monitor: Status overview for each district

Bi-directional information flow via cellular
phone network

In the event of a problem at the printing centre, you can in-
form your deliverers quickly and simply via a SMS Push service
and thus avoid waiting times. In case of personnel problems
due to illness or similar unforeseen incidents, the personnel at
the logistics centre is able to recognise problems early on and
find solutions, so that the customer receives his newspaper on
time.

Improved process:
The publishing house is given the possibility to proactively con-
trol its deliverers and optimise the distribution chain:

+ The logistics control desk is informed in real-time when
which deliverer takes charge of “his” newspaper bundle, deli-
very begins and ends.

+ In case of delays or unreported illness of a deliverer, it is
possible to inform a substitute.

+ Transmitting a random numerical code that changes daily
prevents the deliverer, for example, from making the phone
call from home without having collected the newspaper
bundles.

+ Performance-based payment of the deliverers becomes
possible.

+ Accounting information, especially relating to the actual sub-
stitutes, is filed in the system, thus making your personnel
payment process transparent and leaner.

www.trakk-it.com

number of disappointed customers, and avoid
losing subscribers!

Trakk-IT PaperBoy offers you maximum comfort and safety for
monitoring the delivery of your newspapers.

+ Hierarchical breakdown of the districts

+ Fast & simple assignment of stand-by personnel
+ Easy to use (early shift/team leader)

+ Early recognition of failures

+ Alerts for exceeded starting times

+ Near-time reaction possible

+ QOverview of absent deliverers

+ Import interfaces for customer specific data (e.qg. lists of
substitutes)

+ Preparation of personnel accounting

+ Detailed analysis and reporting
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Deliverer-Manager: Administration of Master Data




Fullservice
We would be pleased to offer you full service from a single
source: hardware, software and hosting.

Features
+ SMS Push service, e.g. to notify deliverers in time of
problems from the printing centre

+ Integration of the carriers to centrally monitor the complete
delivery process
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Statistics: for different company levels

The delivery process with Trakk-IT PaperBoy:
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1. Deliverer
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When picking up the newspapers at the pick-up-point and
after finishing the deliverer dials a five-digit bundle ID that is
printed on the top bundle and changed daily. A simple press of
the green dial-up button sends the bundle ID to the Interactive
Voice Response System (IVR).

2. Interactive Voice Response-System (IVR)
The IVR confirms the call with a brief reply, such as “Thank you,
input correct.” The connection to the IVR is then automatically
interrupted. Besides the tran mission of the entered numerical
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code, the time stamp is transferred to the PaperBoy interface
in real time. Thus you know that the delivery has started, or
ended respectively.

3. PaperBoy software

The PaperBoy software processes the input of the IVR system
and presents it in a graphical display to the user working the
early shift at the publishing house.

www.trakk-it.com
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PaperBoy

IS0 in Germany

Head Office Nuremberg

IS0 Software Systeme GmbH
EichendorffstraRe 29
90491 Nuremberg | Germany

Phone: +49(0)911-99594-0
Fax: +49(0)911-99594-129

E-Mail: info@isogmbh.de
www.isogmbh.de

Frankfurt a.M.

IS0 Software Systeme GmbH
Strahlenberger StraRe 110
63067 Offenbach/Main

Phone: +49(0)69 - 80 07 10-0
Fax: +49(0)69-800710-29

E-Mail: info@isogmbh.de
www.isogmbh.de

www.trakk-it.com

1S0 international

Polen

IS0 Software Systems Polska Sp. z 0.0.

ul. Bialska 59/19
PL 42-200 Czestochowa

Phone: +48 (0)34-3221378
Fax: +48(0)34-32569 30

E-Mail: info@iso-software-systems.pl
www.iso-software-systems.pl

Austria

IS0 Software Systeme GmbH

HNr 232

A-6764 Vorarlberg

Phone | Fax: +43(0)5583-418 18

E-Mail: info@isogmbh.at
www.isogmbh.at

Canada

IS0 Software Systems Inc.
390 Notre Dame Street West
(Suite 332)

Montréal, QC (Canada), H2Y 1T9

Phone: +1(0)514-787 1672
Fax: +1(0)514-7871675

E-Mail: info@iso-software-systems.ca
www.iso-software-systems.ca




