Are you interested in solutions which enable a signi-
ficant optimization of your business processes?

Do you prefer a cost-effective standard solution to
expensive individual developments?

Do you expect perfect services by an experienced
partner?

Then you should consider to make use of our
Airport Solutions.

Softwapé Systeme

Airport Solutions

Benefits
* Established and proved by more than 30 Airports
worldwide

* Offered by a reliable partner with 20 years of
experience in the airport business

* Streamlined business processes through integrated
solutions for airport IT

* Growing with your business

* Permanently adapted to constantly changing
business requirements

* Applicable for major international as well as for
smaller regional airports

* Attractive cost-effective price structures




Our Portfolio

With its 20 years of experience in the airport and aviation
business ISO offers the complete range of software solu-
tions for airports of any size.

* Airport Operations

* Collaborative Decision Making
= AODB

* Resource Management

* FIDS

* (argo Handling

= Airport Billing
= (Connectivity

* SITA

* Business Partners
Satellite Systems
XML 4aero

* \Web

* Business Intelligence

*

*

* (perational
* Strategic

* Enterprise Resource Planning

* Cost Accounting

Profitability Analysis

Data Quality Management
Enterprise Content Management
Customer Relationship Management

*

*

*

*

Modularised applications support the core business pro-
cesses and take care of real-time distribution and reception
of all relevant information:

= Qperational Flight Management (AQDB) allows pro-
cessing of scheduled as well as general aviation traffic.
It also covers Seasonal Scheduling facilities for the
import of schedules from various sources and may be
upgraded by a Collaborative Decision Making (CDM)
package and Ramp Aid for gate and stand management
support.

UPErations

Aeronautical Billing comprises invoicing, cash
business and management of ground handling contracts.
The aviation billing system integrates an airport's
operational and commercial business processes. IS0’s
billing systems help to speed up invoicing, avoid
complaints and incomplete bills and serve the airlines
with electronic invoices.

Business Intelligence includes business performance
management as well as business planning and budge-
ting.

Statistics and Reporting open the AODB for
evaluations of all operational and commercial data.
FlightReporting eases the compilation of flight
reports including passenger final destinations according
to the relevant EU regulations.

Cargo Handling supports air freight handling and
charging of cargo-related services with an optional
integration to custom authorities.

Connectivity guarantees the real-time distribution
and reception of all relevant information to and from
external systems.

Enterprise Resource planning (ERP) supports an
airport’s business processes incl. accounting,
purchasing, human resources, non-aviation etc.

Resource management includes human resources,
apron devices and terminal facilities and is provided by
our partner Driick & Pfeiffer
(http://www.airport-manager.com).

Flight Information Display System (FIDS) is provi-
ded by our partner airbiz (http://www.airbiz.com).



Operational Flight Management
(AODB)

The availability of reliable information anytime and any-
where is one of the major requirements in airport operations
today. Numerous parties - internal departments as well as
partner companies, humans as well as devices - depend on
exact real-time information to perform their tasks in the
airport’s integrated business processes.

SKY-Base, IS0’s Airport Operational Data Base (AQODB),
provides the airport with an ideal platform for information
storage, processing and distribution. Based on an ORACLE®
database server it guarantees the availability and integrity
of operational data and offers controlled access to the right
information for all concerned parties.

The application components of SKY-Base support all pro-
cesses of operational flight data management for

* Season Planning
* Apron Control
* Handling Agents and Airline OPS

SKY-Base supports both [ATA and ICAO standards for
data entries and offers reliable data validation features to
guarantee a high standard of information quality.

SKY-Connect simplifies data acquisition and distribution
by its interface and notification services.

Aeronautical Charging and Billing

With an implementation of one of our billing systems you
can accomplish more than just new software. We also have
an eye for your business processes and systems integration.
This means:

* Save administration overhead by streamlining your
invoicing processes. Labour consuming processes often
call for improvements.

* |nvoice quicker and more frequently. You may be able to
realise your revenues earlier.

= Save IT costs by replacing costly customer-tailored
systems with standard software.

* Send your invoices not just as paper but also electroni-
cally. Your airline customers will appreciate this service.
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* Make your billing data available for business intelli-
gence. Business intelligence will give you more insights
in your airport’s potentials.

The billing functions for both, airport charges and ground
handling include:

* Fasy-adaptable rules for calculation of standard charge
types, e.g.
= Aircraft (MTOW) based
* Passenger based
* (Parking-) Time based
* Type based
* Consumption based
* Unlimited number of charge types per flight
= Flexible use of rebates and other special conditions
* Both credit (interactive or batch) and cash invoicing
* Management of ground handling contracts according to
[ATA AHM 810.
* Transfer of bills to financial accounting systems inclu-
ding SAP

= Electronic Invoicing via XML4aero




Most airports today have an off-the-shelf ERP (enterpri-
se resource planning) system, as for instance SAP® ERP.
ERP integrates business processes and data. On the other
hand the airport billing system needs the flight movements
data from the AODB (airport operational database). Both
systems, AODB and ERP are poles apart.

Some of our competitors regard airport billing to be a third
system between AODB and ERP. They need interfaces to
both, AODB and ERP, multiplying interface issues. Legacy
systems of this kind get caught between two stools.

In an integrated view there are two alternatives for airport

billing. Hence ISO’s airport billing systems are available on

2 different platforms:

* Within SKY-Base a billing module on top of the flight
data management is available.

= Alternatively SKY-Billing runs on SAP ERP using SAP
business functions in order to create invoices.

Both systems, SKY-Base (billing module) and SKY-Billing

(for SAP ERP) are to be understood as alternatives but

can also complement each other, e.g. at a multi-airport

operator.

With more than 30 installations ISO is the European mar-
ket leader for airport billing systems.

Connectivity

SKY-Connect, the integration suite of the SKY-Base
AODB, guarantees the real-time distribution and reception
of all relevant information to and from external systems. It
covers multiple protocols and data formats and allows the
rapid integration of new interfaces and processing rules.

SKY-Base supports virtually a hundred interfaces to 3rd
party systems of airport operators, to business partners or
public information platforms.

Among the available data exchange procedures there are as
well airport-specific standard interfaces as those individual-
ly customized to the local requirements.

* The SKY-Connect-SITA-Server offers sending, recei-
ving and processing of standardized IATA message
formats via SITATEX. Supported message types are
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MVT, LDM, PTM as well as FFM, FSU, SAM/SRM and
many others.

* Various Flight Information Display Systems (FIDS)
may interface with SKY-Base. The online communi-
cation facilities of SKY-Connect guarantee up-to-date
information for passengers and airport staff.

* Multiple other standard interfaces are supported, incl.
to air traffic control, airlines, and more.

Collaborative Decision Making (CDM)

Collabarative Decision Making (CDM] at airparts improves
the way Aircraft Operators, Ground Handling Agents and
other partners in the aviation business work together at an
operational level. SKY-Base supports the CDM standards set
by IATA, ICAQ and Eurocontrol including

* Proactive handling process status tracing

* |nformation sharing with airline, handling agents and
tower ATC

* Estimated time calculation based on submitted events

* Flexible event and alarm management

* Audit trails assures and document data quality

While the COM standards regard a flight as a single linear
process, SKY-CDM introduces the parallel tracing of seve-
ral processes as new concept. This mainly covers ground
and passenger handling processes like boarding, loading or
fuelling, which may be modeled and traced according to the
agreed standards and service level agreements.




Airport Business Intelligence with
SKY-BI

SKY-Blis a tool for planning and forecasting of air traffic and
aviation charges. Also, flexible and powerful reports can be
generated from both, actual and planned data.

SKY Bl allows for the flexible planning and reporting of traf-
fic figures (key performance indicators) and charges (reve-
nues| in different scenarios.

SKY-BI simulates prospective traffic using seasonal sche-
dules (summer / winter). By using load factors Sky-BI fore-
casts the passenger throughput. Aviation charges can be
calculated from the traffic data. The complete planning pro-
cess is capable of supporting multiple scenarios such as best
case, worst case, a new airline entering the market, new
routes, routes performing well or poor, different charges,
etc. Thus Sky-BI provides well-grounded answers on ,what-
if” queries for decision-making.

SKY-BI can speed up an airport’s planning process signifi-
cantly such enabling multiple business scenarios to be eva-
luated in a dependable way.

Graphical queries allow for scenario comparisons and eva-
luations.

Besides the planning functions SKY-BI comes with a compre-
hensive reporting about actual figures like key performance
indicators, revenues, delays and more. The scope of delivery
includes reports which are structured by service type / kind
of flight, airline, destination and much more criteria. Ad-hoc
reports can be created by the end users with an easy to use
drag and drop tool. All evaluations may be processed with a
spreadsheet as well. Plan/actual comparison complete the
set of available reports.

Cargo Handling

SKY-Cargo supports the activities of air freight handling
and includes the maintenance of import and export cargo
shipments.

|t integrates the calculation and billing of cargo-related ser-
vice charges.

SKY-Cargo interfaces with customs authorities and
Sitatex.
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Air Traffic Management
Since 15 years ISO has been contributing to numerous ATC
[Air Traffic Control) projects world wide. Our Experience
comprises
* Tower Systems

* Electronic flight strip

* Weather Information

* Interfaces & Integration
* Aeronautical Information Systems (AIS)

* NOTAM, SNOWTAM, etc.

* \Weather Briefing (OPMET, Charts)

* Flight Plan Management

* Document Management (AIP Publishing)

Technology: 2 Alternatives

IS0 offers their airport software on 2 alternative
technologies:

* SAP ERP and SAP BI: on top of SAP we offer SKY-Bil-
ling and SKY-BI Business Intelligence. We also
implement SAP ERP for airports with special focus on
billing, controlling, accounting and business intelligence.

* SKY-Base is a client / server system independent from
certain platforms. Within the SKY-Base framework
we offer operational flight management (AODB, billing,
statistics and cargo handling.




Aeronautical billing is available on both technologies. For
operational airport management requirements SKY-Base is
the product line of choice. For commercial business needs
we recommend SAP.

Technology: SAP

SAP® ERP provides a set of cross-industry billing functions
which meet most of the business requirements of an
international airport.
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SAP® ERP in an Airport IT Environment

Additionally, ISQ’s SKY-Billing closes the gap between
SAP®’s standard functions and airport-specific require-
ments in respect of aeronautical billing (all kinds of landing
charges and ground handling service fees).

SKY-Billing enables the integration of the SAP®-world with
airport operational databases (AODBs).

Via an interface SKY-Billing is supplied with the flight data
relevant to billing and accounting from the respective traffic
system (AODB) outside of SAP®. Both connection of the ISO
AODB SKY-Base and with other AODB's are supported. SKY-
Billing is seamlessly integrated in SAP®’s enterprise resource
planning system. SKY-Billing is certified by SAP AG, Walldorf.

Technology: SKY-Base

Sky-Base uses Linux and ORACLE® industry standards.

Several web-based add-on components enable the browser
access to the AODB.

* SKY-WebView: The web-based front-end application
displays real-time flight data in your browser. Flexible
layouts include table representation as well as diagram

display.

" W ! - 03 ]
[1 s i i
1k [ e v e .

O ——

<= ownal E5 gpeed S

i‘m famra s L T

¥ prwes T i i

I e as 1 IIJ.!E'
. -

o |

m

m =

m e ;

F;; " . iB iR

4 ot

= = Z
oty

* SKY-WebBoarding: Online boarding status tracing not
only for CUTE work stations

* Handling process data entry through mebile devices.
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* XML-based Electronic Invoicing via XML4aero
* HTML Flight Information Display
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Customisation

= Adaptable business rules and user iterfaces by means
of customising

* Flexible definition of business rules by

* Application Resources
* Database Tables and Procedures
* User Exits

* Standard import and export interfaces with adaptable

* Protocols and
* Data structures

* Multi-lingual user interface

Quality Features

= High reliability and performance by using industry
standards

* Fasy-to-use graphical user interfaces
* High level of data security and validation
* (utstanding integration abilities

* Fasy adaptation to customer specific requirements by
multiple levels of customizing

* All necessary implementation and maintenance services
offered by ISO Software Systeme.
We care for your needs.

The Company

IS0 has been a reliable partner for numerous airports

for many years in the areas of air traffic management,
airport management and SAP® implementations. IS0’s
scope of services includes requirements analysis, project
management, configuration and programming, training,
support and software maintenance. ISO maintains a
quality management system which is certified according
to DIN EN IS0 9001. As a software partner of SAP AG,
IS0 has a strong consulting team with excellent skills and
experiences.

Other of ISO's business areas include solutions for the
tourism industry, data quality management and Electronic
Content Management.
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References

More than 30 reputable airports and Handling Agents
worldwide rely on solutions by ISO Software Systeme,
among them

* Unique Zirich Airport, Switzerland

* Copenhagen Airport, Denmark

* New Bangkok International Airport, Thailand
* Newcastle International Airport, UK.

= SEA Aeroporti Di Milano, Italy

* Salzburg Airport, Austria

* Berlin International Airports ,Germany

* Bremen Airport, Germany

* Dortmund Airport, Germany

* Dresden and Leipzig / Halle Airports, Germany
* Munster / Osnabruck International Airprot, Germany
* Nuremberg Airport, Germany

* Stuttgart Airport Germany

* (lobeGround Berlin, Germany

* Jet Aviation International, U.S.A.




Please contact:

Wolfram.Weber@isogmbh.com or Rolf.Walter@isogmbh.com

IS0 Software Systeme GmbH
Eichendorffstrale 29
90491 Nuremberg - Germany

Phone +49(0)911/99 59 4-0
Fax  +49(0)911/99 59 4-129
E-Mail: info@isogmbh.com
http://www.isogmbh.com

ISO Group

IS0 Software Systems Inc.
390 Notre Dame Street West / Suite 332
Montréal, QC, Canada H2Y1T9

Phone: +1.514.787 1672
Fax:  +1.514. 787 1675

info@iso-software-systems.ca
WWW.iso-software-systems.ca

IS0 Software Systems Polska
Sp. zo.0.

ul. Bialska 59/19

PL 42-200 Czestochowa

Phone: +48.34.3221378
Fax:  +48.34.3256930

info@iso-software-systems.pl
Www.iso-software-systems.pl

IS0 Software Systeme GmbH
Strahlenberger StraRe 110
63067 Offenbach/Main - Germany

Phone: +49.69.800 710-0
Fax:  +49.69.800 710-29

info@isogmbh.com
www.isogmbh.com

IS0 Travel Solutions GmbH
Eichendorffstale 29
90491 Nuremberg - Germany

Phone: +49.911.99 594-333
Fax:  +49.911.99 594129

info@isotravel.com
www.isotravel.com

Softwané Systeme

IS0 Travel Solutions GmbH Arabia
Dubai Internet City, BLDG No.12, 1st Floor
Dubai / UAE

Phone: +971.4.375 4531
Fax:  +971.4.391 8668

info@isotravel.com
www.isotravel.com




